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Terms and Conditions for Booking Belaire Poolbar 

Thank you for choosing Belaire Poolbar at JW Marriott Kuala Lumpur for your event. To ensure 
a smooth and enjoyable experience, please carefully read and adhere to the following terms 
and conditions: 

1. Booking Policy 
 

○ All bookings are subject to availability and must be confirmed in writing. 
○ Full payment is required at the time of booking to secure your reservation. 

2. Cancellation and Rescheduling Policy 
 

○ We operate a strict no-refund policy. 
○ In the event you need to change your booking date, you may do so by providing 

a minimum of 7 days' notice, subject to availability. 
3. Event Guidelines 

 
○ The use of loud music is strictly prohibited to ensure a pleasant environment for 

all guests. 
○ All events must conclude by 11:00 PM. Additional charges may apply for 

overstaying. 
○ The pool area is not accessible during your event. Guests are prohibited from 

entering or using the pool. 
4. Damage and Liability 

 
○ Any damage to the property, fixtures, or furnishings caused by guests during the 

event will be the responsibility of the booking party. Charges for repairs or 
replacements will be invoiced accordingly. 

○ JW Marriott Kuala Lumpur shall not be liable for any loss or damage to personal 
belongings during the event. 

5. Conduct and Compliance 
 

○ Guests are required to comply with all hotel policies and local regulations. 
○ The hotel reserves the right to terminate the event without refund if any of these 

terms and conditions are violated. 
6. Force Majeure 

 
○ The hotel is not responsible for cancellations or disruptions caused by events 

beyond its reasonable control, including but not limited to natural disasters, 
government actions, or other unforeseen circumstances. 
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By proceeding with the booking, you acknowledge that you have read, understood, and agreed 
to these terms and conditions. 

For inquiries or further assistance, please contact our team at [Joshua , Director of WP 
Emporium Sdn Bhd +60182066123, wineplug.service@gmail.com, Kuala Lumpur, Malaysia]. 

We look forward to hosting your event at Belaire Poolbar. 

 

 

__________________________________ 

Name :  

ID / PASSPORT NUMBER :  
 
DATE : 
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